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Jurridin & Kerwinn,
Garten in Keroan,

Filte arabe,
Avabizehes Madekea.
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GROENEWEG, DUNLOP & CO, chia& ................................ B April. . 77201
&
QZ(;.;::;,MZ, feduicsss

“Dunlop, Teheran*

Messrs.Joh Enschedé & Zonen,
HAARLE M

Dear Sirs,

We confirm our respects of the 25 ulto and have none of
your favors under reply.

Ve are writing you tihe present in English because we have
seen that it is all the same to you and because our Mr,Bmmerson
who is in charge of our business during Mr.Dunlop?s absence does
not. know Dutch,and ought to be able to read all letters leaving our
office.

Mr.Dunlop has been to see Mr.Arnold and we regret to say
has had a very "mauvais quart d’heure” with that gentleman.-

Mr.Arnold declared that he has been in corresponaence

with you for_eight years but that all of a sudaen you did not reply

to his letters.He is extremely angry at this and will not help us
in recovering the moneys due to your firm,saying that you have
insulted him and that he does not see why he should trouble himself
about people who have treated him so badly,and that he washes his
hands of this business since you have ignofed him etc.ete.

We bave of course told him that he should not take such
a view and that we had no doubt the whole matter was caused by some
misunderstanding which you would be able to fully explain to him.
in fact, remembering that Mr.Arnold is the only wan in the Post -

Oifice who can be trusted we promised him that you would give him



e ]
"satisfaction”-You can of course please yourselves in this matter
but we feel bound to tell you that if you wish to get your money
and if you wish to continue working for tne Persians, you ought to
keep on good terms with Mr.Arnold.If you could decide to apologise
te him for not answering his letters Jabout which we shall write
presently/ and for having ignored him,without jeoparaising your
dignity as an old firm,we would strongly advise you to do so as
proi?ly as possible. v

Mr.Arnold’s complaints are the following:

/1/.0n the 28 May 1900 he wrote you rezarding a quantity of post-
cards /which you had ready printed/ sugsgesting to make "Ansichts—
karten" of them and sending you a 1ot of photographs which you coul:
print on the cards as you pleased and sell them to somebody wno
makes 1t his business to deal in "Ansichtskarten" which Mr.Arnold
declares to be an enormous business nowadays, over which you and the
Persian Post Office might have made a good profit, besides which you
would have got all the money due to you out of it.Mr.Arnola says
you showed the photos and proposal to the Minister who visited and
he approved of it-this he said in reply to our question as to
whether he thought you had received his letter and photos.
/2/.0n the 31 May 1900 Mr.Arnold wrote you about the destroying of
certain clichés "P P".
/3/.0n the 11 June 1900 he wrote you again about postcards and sent
you another lot of 40 photozraphs.
/4/.0n the 14 June 1800 he telegraphed you requesting you to execut:
a certain order.It appears that you did execute the order but that
you sent the goods to certain "Adjudan i Makhsus" without letting
Mr.Arnold know anything about the account or giving him any
particulars, The result is that Mr.Arnold waives all responsibility
saying that the “Adjudan i Makhsus" is a boy of 18 years who has



most probably scld the stamps or part of them without telling his
father /the Vazir i Homayoun/.

/5/.0n the 12 July 1900 Mr.Arnold wrote you azain about postcards
and sent you another batch of 12 photographs.

/6/.8ince Mr.Bosschart communicated to Mr.Arnold the balance /saldo/
due to you,he has received no account,no details and no account
current from you,and he wishes to receive them.

/7/.Mr.Arnola has corresponded with you for many years to your and
his satisfaction,you have once complimented him about the thorousgh-
ness with which he got up a large order on new stamps,you have sent
him the "Gedenkboek"of the Jubilee of the firm-and now you have
suddenlgrignored him,

/8/.Mr Arnold asks whether you have ever treated business on letter:s
signed otherwise thaﬁ;"Ministére des Postes deg Perse, par ordre,
Arnold" or "Arnold,Administrateur Général"?If not,then why do you
not reply to his letters enumerated above?

He thinks that since you nave received a visit from a
Tfavourite of the Shah, from a man who knows nothing whatever about
3tamps,post etec.you think you can do without Mr.Arnold etec.etec.etc.
In short,our friend is very furious indeed.

We found him a little more reasonable when we assured him
in the most affable way that it must 2ll be a misunderstanding and
that you would certainly put it all straight.

We Bave now given you Mr.Arnold’s version,and we do not
like to venture an opinion as to whether you ought or ought not to
have taken up the "Ansichtskarten" business,but we do say that it
is much better to have a friend in Mr.Arnold than an enemy, and that
the sooner you make a friend of him again the better,and Turther

that it was hardly nice of you not even to answer his letters.
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As to the money due to you by the Persians,we require a clear
statement,in fact an account current /rekening courant/ showing all
deliveries and payments in detail as wanted by Mr Arnold /mentioned
under point 6/ so you might send it to him and a clear copy to us.

At present there is no Minister of Posts, the one who visitea
you having been dismissed,and the Grand Vizier having issued an
order to the effect that he holds Mr.Arnold responsible for the
whole department,makes our friend practically minister until ano-
ther is appointed.

We must explain to you that the Post Office is generally
farmed out /verpacht/ to some Persian "Grande"™ who Knows nothing
about, it.This personage is then debited with the stamps used during
his term of office,and if he has any sense of dignity he pays the
meney-if not,one has to try and get it from him.It is evident that
your best policy is to keep well with Mr.Arnold,wno is a permanent
official like a "directeur" of a department,and we are surpgised
at your not having done so.

We must leave the watter to your own judgement after having
advised you to the best of our ability,and in conclusion,we have to
say that if you will supply Mr.Arnold and ourselves with the
necessary details we shall be ready to push your claims with the
Grand Vizier,who we suppose is the only responsible person who can
be approached at, present.

We await your reply-in ¥nglish or French,as may be most
convenient tLo your goodselves,and
We are, Dear 8irs,

Yours faithfully,

_,f Vs AW JM#?

zM{ &

‘J.‘._J.‘.ITJ\ 4ol =F 3 guad
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